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— M I BRI 5, FEAE M R TR TR .
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SE FRTRI ) 1) B, T 3K R D ) A g — R MR R, 340 52 0 2H 250 TS [i] 18] 2% 1 o 7 4
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M, 2023, @I NG A LR R AT R ) —H FRIESE A AR g, B EREA
A G5 IR AR
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TR, CLUHCRHESH LB HT RE /T 4T
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SRAFER A 28 AR FR AL 5e S A DGk . Tl “Sa 4357, Barney (1991) AR “i%
AT H AT SIS 40 F IR D AT A FI U BT HAT A (B3 s 7, 1o “Fpslss
P MR FE %A\ BT 58w 40 FAMN L 5 1% 7[5 AT A 7 BUE BT I
{EL B3k B, [R] BN T ¥ 52 1) S BASHZ T ) 7 R IR IS R BT 3R AR R 2 7. BLERAR, Al
X R EAF N BE ST, RIARSCHR BN “V5 8407 AN, I FEFEE —Fhse gt 3.
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TEAN A A 2 TR, BEa e o BB —Fh, AR H o BHIRER | T 3% &M %K .
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g1, RS R EJIRIEAIE, 6B E J1RT LAy o 1E = B e I . 1EaR
il B TR 7730 oK T om ) e r e 2UH B, ARV BUR. RRAEDS), JEIE2UH R T RIRE
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FA XA T FHARAT ML 0 2 2 R 1R ok (B & Aayk) SRS E J1. 2021 £
FH=lmaeE NRRBRSHE SR RESH 1+ )\IRSWEREIT (BmEaik), bR
o AR E”, RIPAR “EREMEAe” WE KA. s, TEE R ER
PR IR A A R ) e S I R, IR B2 ok BB A IR B . [RIk, 5 (8 & db AT ML il B
BEA 1E U R ) GER IR & 71D, A JE 1B I B ) (R 58 R IR A A B R 1) .
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11770 IR QCA #EHATIHER K . QCA (Qualitative Comparative Analysis) H1 3L 4 FK:
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DU BRAE SN RO 77%, RGN Z5 S A R A 1R BB DA R oA 50 A s R 1 2 8] 9 HL 3y o6
A, WRetE R RAE, KBRS ST AR ) OCREA 7, BR (A AH LG R DL SR 5
PP A R AR BRI A, DUBAGR AN S 77 A 1 2 4 DR SO0 2R () B A

QCA EEWFEHIESE (crispset). B (fuzzyset). ZAHE =M HAREAE k. 7E4L
P2 ICIF R JE R AR B, DAZRME DR RO 2R BRI 58 B G v 23 i 7 VB DAAR AT 240K 43
M5 iEo N, QCA HIEREW AR, REuth b 2 4L At 7 8ds . ok, QCA
VEIE T LS B B T R 22 PR, AndR 7T 5| B R — 25 RN 2 Mg AT, Ab3 2 NI TE]
BRI R K R 5%
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SR FIAH DCSTUEAIF 78 g V2 AdEH
2.2 BE KRR
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T RS A AE R, R R i, PR AL N R S8 R EERE., HAh,
Wt A H k25 %K H AT G FR DG B S th 2 2 BE Al 5 7 205 5 B 1) 25 A9
Rk, 2B LA ERRT G, W & iRS T 2ELEWES S, SEAREE S ik 55 44 4L,
P R E AN IS RE ). 530 AN BRI T 2 AT, B,
RS At fE “HiE” TiHRE AT,
222 #HTE

TEARSCHF FE R, il y5 4 fh [ i 97 32 B2 R BLLE P SR AME AN 7 T o PRIk, AR
R HR 2% A 728 (19 38 FXARL IR 5 A0 b P S AN A PR AN 2 THT S 2B 20 BT A Ml e 12 PN 350 470 5 2 2R )
B it

152 FENUE I . 48 B AR 1 A5 44 0 e, Ya Rl 17 20, Akl i
AN IE F1 s B 0 7 e XL, B OGTE AT A AR SR S R A B AN B 4
PR 7336 3 B A 1) 3 o A A RN 7 TR R SR I 51 390 o 3 0 2 R, AT 5
WG E R 5 ML 4% . — B RERE R A5 4, IRKFEE Lt & S8 i,
LR A MU BER T B R AL AR . R, 54 LR B AL 2o
LRI G B 2R A AR B o FRATI SR T T A Valls T SR P A7 T A 25 i DL B A b At it A7 T A gk AT
{147 AL T S S O A 3 43 1 AR Aol 3RS 44 o [ A AR A b ok 25 A A L BILTE AT
KRR MRS K], BAT FIR A 75 2 AN IRHAT THET, HRIU A BT b -
A2 BN B A EN”, WRRLTS 4 BEIREE, wish 0; Al
T F R 2 BN “AEEN”, WFRRILS A NS, gidh 0.3: 5k fim
FHURAD AT F R AP A ER”, WFRRETG 4 BN, MmN 0.6;
H A AR Hg o “dER EM”, WRREG 2R, wmish 1.
HIBEE 70 BEXF AV AN R SRR B R M B A1, A HE S BE A R VIR 77 o BURFAR 9G]
o7 TR B 2 A 11 W AR Al 7 B N ) SRR TR 3R . o Al 52 B ) FE R A
K FON IR I R 0 B S 1 el 2 AH N 22, R S B R R 51 R R .
DR, FRAVTHE 7 B S5 R 51 5 E AR IR R BRI 41T 7 &% K7 (A WA 3 R B I F e ik
ITHER (LR 1), FEUCEEAE B TS ERATAER 20 KT EEHMLF, HELTE 16-
20 I HFE AN HIEIE F1/N, il 05 HEATE 11-15 ML R MLH B K 5, giidh 0.3;
HEAALE 6-10 [ FL KA HIEE R 180K, 9afdh 0.65 HEATE 1-5 IR MMHIEEIIK, 9
A 1.
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Hif H5 77 (€ i 813 A I 1050
Ak Ak 994 5/ il F/Ml 562
TERARM TERARM 4450 Gl T 10000

ANVBIFRE 1. BT AMERELS, RS R B A Ak, Ak B B R ETRE )t —
SEFEE LR E T A0S 4 Fma S GE 7o Ak mT OB G R I T B O AR %, B nE
PR B AR EE, IR TS A R A REm o« Ak, Al a] LIS GF ke 4
AR SRR GG, R B ISR, AR E SN E, DTS AR . 5 A
KE, I ALETRE /7 B 5RIG R T A T S BRI RN BRI R S T AR A
M= S R 2023 AEHEH BT EE, TR LU A R AR N S AR . i 16-20
TR AN B HTRE /155, DN 0; HE4 11-15 TR L BIERE 1558, 9id N 0.3; HE4
N 6-10 T AL BIE BE 508, 4tis N 0.6; HEA 1-5 TR AL BIEBE /158, S 1.

VEREAR L . MR ST 5t S A 4 N EER O A (ZEBE. BT A KR, 2019),
o PR AR FE I A A A B U AR IR B3 T 5l 2H 23RS M R W RPAS [RIMBE) , T 36 1 2068 £l e
N5 A BE S RN i P A — e S o Al R B R SR 2 R 4l R 4T Bl 7 RRE X S
BEURTE 78 2 A B T 2 (T BORI BEE R RS 444K . thah, BRI A T 2 1)
L ABE R T AL 2T, Wl 244005 R IR SR T2 o 17 oMb 55 0 =48 o EL AR P 4
PURAE TIHEM R A . BATE W BIFEAR S FEM BEA T ATHE S, KL TS HE2
16-20 [NV B PRFEB AR, FiSN 05 HE4 11-15 MM IR 4 B RAR, %N 0.3, HE
4 6-10 AR IR R R, RSN 0.6; HEG 1-5 AR IEFEME R, RmISA 1.

7E fs/QCA ', fZ#E (Calibrating) F8 124 ZHIR T HEAFENILFE (Schneider &
Wagemann, 2012; FLizfi. B{RE, 2017). BARM S, WA 7 ZARYE OA 138 AR
FHNESH B ERUEAES . BHEE G RBERNA T 0~1 Z 8. A 75 FAAL = 1 HBUE
AR 0~1 BIIX (RGP, B F0 T B4l 6 R b 5 A A8 B B S PR BUE 20 AT, AR S0
SE 7 150 0K 395 B 136 0% A B 2% 1A v i) R P T (L R SR R M () 05 e R . 2 X
SEEANFIE).

X TR XS IR, AR SORRAE V8 i 250 A SEBR I DL s » 0 T “Se s E” RN
SEATSRIE” PN IR, FRATIEIURE A S 0 DY 2 A O AT R 5y o & SRR R I 2R
Prdthi iR S5 s e a0 B SO RER— R AR SCHEH £5/QCA4.0 FAFIEAT 04T
3 PESTELIEER
31 DEEKMEST

TEXS S AF A AT oM Al BATTE ZE XS “ L ZEME (necessity)” #E4T Hh

fad. SRR 2 fros.
#2: DB

A 3 B TG R
AT — 5 B — 5k B
Rolb vl 0.525 0.663 0.400 0.337
fRBH RSy 0.475 0.543 0.600 0.457
PR 0.400 0.505 0.588 0.495
ICBER A 0.600 0.686 0.413 0.315
EREEZ 1= 0.617 0.685 0.425 0.315
(ISEEErIN=S12 0.383 0.500 0.575 0.500
e i) S 0.392 0.495 0.600 0.505

AW 0.608 0.695 0.400 0.305
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FRPEER 2 XA 2 R LB AR R BN, &R — SR T IR S 0.9, X%
B, DL b SRR ARAS S R A 0000 JRL PR b BE S5 s A0 TR0 L 1) I SR A b b, A 2% A
) —EE RS T IR FHUE 0.9, 1X5RB, DL SR ARET AN 2 MARE J0 2850 B 1R b BE 2 A b — 20
PRI 73 BT UE S T |RATTIISE 18, 4 DR REM MRS B8 R LB B E R M. X —4
I T tRoE T A s AR B e R R B A e JEEVE AR AL B A
CBIFTRE /I SRR FM D) SN R (54 ENLERS IR ) 752 A 5 R B LT
A e I FSma 7 A A A RN 5 5. HE 2, TEARE SN 55, RIS
HH BN IR E N 2 =R RIS A R
32 FUHAXSH

FATTRHAE LA T Hh 2 B &N 25 AR R 22 (R AH R B 2% 1Y) QCA i 4 SR I 20
(Ragin&Fiss, 2008). % 2IEA R LAX 73 %A HE PR 0 &M S FAM . 0%kt
FRICRAE QCA M HTI “faiZufie” A “rhialfig” oo [E i I S AR &, R T 45 AT &
T HEEMRAK. WEFAENTRIRE QCA 7 Hr RHILE “Hifd” &k aeE. MK
T A, DGFAXN TR TR E R

mE 3 P, HPRBRESUOERHEKEAE, PEFTENER . OFKR “ZLA
B RN “UGAER": TG RIR RS B AR 45 R T & TR R 2.

TELZS AT, TATTE JeiR o 25 AR 1 T BR2H A M 8 S R o FL IR, FE X BER I b
PEARSCEZBISLbR A AE L, AT AR TR BERER 0.75, LR TEMBERERN
0.7, EFEWE R HRE T : MUFFE AW RERENE, AR KFERE BRIl 7 HA i
TE AR ) — SR RO 1A 7 5 1R e DI TP A7 o SR PR 18 K 1Ry » 1T BB 2 el /) e A 1 7 i
WER L BE v BRI, WS MER —hE . thsh, TAUBRREQERE /1. SRR
Y G S SENLRCR A = R I B (Present) #B4 AT REFE T B BE

# 3 BT H AR (A S A a0 e SEEAT R0n N 4k AR . o BB
TR AT BERI RS o MR —EUE (Solution Consistency) 4 0.789, X =M 7L FT A W &
KRR SR, A 78.9% 1AM B g T RN . A 78 56
(Solution Coverage) /9 0.375, XM IX MRS5S TT LURRE 37.5% K77 {8 & S A 1)
A R LG o AR B RIS, ATREIR TREASE AR (L 20 0. SRS, SHIES AT
FHXIAT R BT 2R AAS, FRATAT AE— R 4 AN S5 A AR B AE SEI T (8 6 it Ak A 2%
Wi 87 H PR 3 P 0 ) % 2R o

BART S, KA 1R, 77 S A oS g B 25 24 1, B3 B
35 A fENL R, O SeE S R XA, AR T HAREAE, SRR TH
R N BRI B, RO AT DL R A R AR B R AR R Ak . I TAEIR KRR T,
LA S5 AR T Al AT 2k 2T S e O R, A A A E I GAE 1 B T Bt T DA SE I A R
R, RUHFRATR X SRR AT a4 9 “ GAEYER B 7. X SR T B = a5, X
Vg TR [m e S X 2895 44, G e UIE S ISR N 460 s DN 2 B B SR T By, AT LSS TS
AAEE,  SCERAA RO N . I ER AR RE IS RRRE L 26% 1A S N S, 2 8% 1) S5 BE B
2SR BRAT IR o

R 3. AR B A

GAEAE A R B S A R
FAFHAS 1 2
BHTHE S o
e e ®
75 % fapL R [ [

95w ® ®
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B 0.26 0.29
W — 78 55 0.08 0.12
— 0.78 0.85
FR IR — S 0.789
i 7 5 0.375

FAFAAS 2 R, TR S A SR G IR G F R R R E YE E E S  46 9 44
R4 e B AT e A0S 44 fa L, oMo SEIA B R BT Z A T Al AMY
AR I GAEE AT e S5 444k, AR R I I8 HE R R, s G SE A R S,
IEFRATHE Hodi 408« SEMEA RO B 7o X AR BE 8 AR RE LT 29% A Rlm . 224, 29 12%
1) SR BE B2 2% B AR AR RS

LRET S, KGR 20 S Ak 5 SR AR BEC ¢, B 32 BRI Ak AT
T Z B AR SEIAA RO R, W RAEM LS G RT, BRARRIERE 2 THE,  EAR E BT,
EIEIEMENRTE R, #od b “EIE20h” 3%, DB NEIGCHI, $5iily, T
Jeiid 24 AN ERE LT RSN, B2 S RBEAR TSRS, 8 1 ) B B A% ] 5 ) 2 Xof
HA A o TR, g — . R ITE A SR FH S M Ak BB A, DB T $E
JoT B A U B A, (R EA H SGE R EE DA (] R o 2% LA

x4 BT U7 A e S BOC R0 K =2k kAT . Kb R BIAER
T A RERI A . R —3ME (Solution Consistency) A 0.584, 1X Bk 1L AT A i A2
R ZREMAER T ER SR T, B 58.4% 1Ak B & T IC R N o fif 78 o5 B

(Solution Coverage) A 0.563, iX FIARE IX P 55 AF LA 1T LLFRE 56.3% 077 (8 £ b Ak (1
B R AR UL, 7 R A — BRI, RUEAREERIR.
4 ToRm R LRSS AT

A 1 2 3
Bl aE . ® ®
IR A P [ ®
EEEN I8 ® ®
1l g 7 . [ ) ®
B 0.24 0.28 0.14
MR 0.15 0.19 0.14
— it 0.56 0.55 0.50
i () — E 0.584
fR I 78 25 1 0.563
4 FwERE
41 WAREG®R

RUEAK, BRI BMEERALZ R RIEBHB Y, FRE R LR
RAETHE., ROTEMNEE ., ELFMIUERRE, M2 N R, 75Ea
i DRI L T B R, RO AN SRR, IRIFIIE N T 44 IR, AT AR B PUR K. 2021
S E R IR 20 5065 1270, [FILLIGH 5.24%, IXEEHHE R 7 (8 6 mAE
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Effective Responses to Stigmatized Enterprises: A Case

Study of the Convenience Food Industry
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Grade2023, Nanjing University, 210093
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Abstract This article takes the convenience food industry as an example to explore how
enterprises can respond effectively to stigmatization through a combination of measures.
The article begins by introducing the concept of organizational stigmatization using the
examples of "consumption upgrading" and the "3-15 food safety incident" and analyzing its
impact on businesses. Based on this, the article proposes two dimensions and four
conditional variables, discussing their impact on stigmatization responses. Through
conditional configuration analysis, the article concludes that the four conditional variables
jointly affect the effective response of enterprises; the response behavior of enterprises
facing stigmatization is influenced by both internal conditions and external environments,
with stigmatization crisis awareness being more important for effective responses. In
addition, the article finds that resource abundance mainly affects substantive response
behavior and is weakly associated with symbolic response behavior. Finally, we consider
the limitations of the study and outline future research directions. Future research can focus
on the differences in corporate stigmatization response strategies across different industries
and contexts, exploring their influencing factors and effectiveness.

Key Words  Business Management; Stigmatization; Market Response; Stigma Crisis

awareness; Policy Stress;



